FAQS

Not sure about something?
Check our Frequently Asked Questions

What else is included with the event packages?

Do you supply styling and theming?

All plateware, glassware, cutlery, crockery, napkins
and professional wait staff.

Our professional external suppliers will assist you
with all of your styling needs. A list of our suppliers
will be provided by your event coordinator for you
to connect with them directly.

What furniture is included in the venue hire?
RGB lighting to uplight the Iris Terrace white
beams, six modern cocktail tables and 12 matching
high stools, wooden benches, 5 tall plinth cocktail
tables, six low white tables with matching chairs.

Is there any AV included in the venue hire?
Yes, there is complimentary AV included with the
venue hire including:
•	Large screen dimensions - the NEC displays
are 1250x757 and there are 9 (3x3) - the array
is 3750x2271
• Portable 82” TV screen
• Two handheld microphones
•	Inside speakers that connect to the microphones
and music device ie iphone/ipod
•	Speaker for outside use with a hand held microphone

Are there any décor restrictions?
Yes, there are restrictions including soil, confetti,
glitter rigging on the white paint or open flame
within the venue or gardens. Please speak with our
events team for more information.

What will wait staff be wearing at my event?
Formal black pants, white button up long-sleeved
shirt, black apron and black shoes.

What parking facilities are available?
For entry via the suggested gate, Morshead
Fountain Gate, the closest is Secure Carpark 131 Macquarie Street Sydney or there are also
metered spots on Macquarie Street.

Is The Calyx wheelchair friendly? Yes it is!

Do I have to choose one of the food and
beverage packages offered, or can I tailor a
bespoke menu?
Yes, our event team can tailor a bespoke menu.
We understand that every aspect of your event is
personal and you may want to design a special
menu at an additional cost.

Can I make changes to my menu and
beverage package selection in the lead up to
my event?
Yes, your event coordinator will work with you
to accommodate any changes that may arise,
however we ask that all final numbers and menu
choices are confirmed two week prior to
your event.

What if I want specific alcohol at my event
that is not in the packages?
We will try to work with you to provide a particular
alcohol outside of our menu if possible. We allow
you to bring your own spirits, however this does
incur a corkage fee. Ask our event team for
more information.

How do I confirm my event date?
Your event date will be confirmed once we receive
your deposit payment of 25% of the total sum and
a signed contract. The balance must be paid seven
days before your event.

What is the earliest start time and latest finish
time I can book my event to run to?
Daytime events from 7.00am to 4.00pm and
evening events 6.00pm to 11.30pm.

What is the address of the venue? What
should I put on my invitations?
The Calyx, Royal Botanic Gardens Sydney (entry via
Morshead Fountain Gate on Macquarie Street)
We can provide you with a map of the Royal
Botanic Garden Sydney to include with your
invitations for guests to follow on the day to easily
locate the venue.

Can I deliver items in advance of my event
and what are the timings?
All deliveries are to be made on the day of your
event. We ask that everything you deliver to us or
drop off is clearly labelled. Delivery times are after
4.00pm. Access for suppliers is via Service Access
Road off Mrs Macquarie’s Road – a map can also be
provided for this.

Can I leave items to be picked up after my event?
All event items must be removed from the venue
immediately after your event concludes..

Can my guests smoke at The Calyx?
Smoking is not permitted within the venue, there
are designated areas where guests may smoke
away from the venue during your event or wedding.

02 8023 7678 I calyxevents@trippaswhitegroup.com.au

